


WHAT IS STELLENBOSCH READY?

* Customer and guest confidence in times
of COVID-19 and beyond will be the driver
of demand for our destination and tourism
businesses.

* As we inch towards the ‘new normal’, we
know travellers will be looking for
destinations that are safe and
responsible, destinations that put their
guests’ wellbeing first and destinations
that guarantee that, in this fluid
environment, their booking is safe.




WHAT IS STELLENBOSCH READY?

Stellenbosch Ready delivers on all three critical
guest needs:

1. WTTC validated Health and Safety Protocols
2. Training on Health and Safety Protocols

3. Flexible booking and cancellation terms



By supporting Stellenbosch Ready,
we present a unified consumer-
friendly front as a collective and
reassure customers and guests
that they are the centre of our
efforts to ensure a safe,
welcoming, and responsible
environment for their next visit.



1. HEALTH AND SAFETY PROTOCOLS

* Adheringto Protocols:

At the core of earning the confidence of our customers and
guests are robust health and safety protocols. Visit Stellenbosch
has devised these for each sector, based on those defined by
the Tourism Business Council of South Africa (TBCSA) and
validated by the World Travel and Tourism Council (WTTC), and
these are all available on the Visit Stellenbosch member site

for download.

* Marketing of Protocols:

Staff- and guest-facing marketing collateral will be made
availablefor display.



https://members.visitstellenbosch.org/covid-19-protocols/%22%20%5Ct%20%22_blank

2. TRAINING

* Adoption of Protocols:

Members must send their staff for training or provide information to

all staff members. Face-to-face trainingcan be done through the
Bergzicht Training Centre.

o -—"
- N u T : A COVID-19 Compliance Officer from each establishment must also

be appointed and undergo COMPULSORY training offered by the
Tourism Business Council of South Africa’s eLearning programme.




3. FLEXIBLE BOOKING AND CANCELLATION TERMS

*  We want out guests to know that “we’re ready when they are”

*  We need to remove the fear around new bookings.

Remove that ‘fear’ by offering a full refund for any COVID-related cancellations:
* Require guests to pay arefundable deposit on confirmation
* Don’trequire gueststo pay a deposit on confirmation, then manage your risk

* Allow cancellations for COVID-related reasons up to 48 hours, or 24 hours prior to
arrival.

* Beflexible!
* Bereasonable! (with your cancellation penalty)
* Betransparent!

* Communicate your policy

THIS WILL BE THE EXCEPTION, NOT THE RULE
SO DON’TMANAGE YOUR BUSINESS AROUND THE EXCEPTION!!!




THE STELLENBOSCH READY STAMP

The Stellenbosch Ready stamp will allow travellers and other Travel &
Tourism stakeholders to recognise Visit Stellenbosch members that
have adopted the standardised health and hygiene protocols devised
for each sector, based on those defined by the Tourism Business
Council of South Africa (TBCSA) and validated by the World Travel and
Tourism Council (WTTC), specifically to address COVID-19.

In addition to the adoption of these protocols, Visit Stellenbosch
members who commit to the Stellenbosch Ready programme will
endeavour to remove the fear around new booking confirmations
and institute flexible booking terms as much as possible.




THE STELLENBOSCH READY STAMP

 All Visit Stellenbosch members will be able to use the stamp, provided they
comply with and accept the Stellenbosch Ready Pledge.

* All Visit Stellenbosch members using the stamp have confirmed that they
have implemented, and will ensure ongoing compliance with, the
requirements of Stellenbosch Ready.

* Please fill in the pledge and send to ready@Vvisitstellenbosch.org.

* The stampis free to use and can be used online via website, emails & social
media and also on printed collateral. When you post on social media,
please use the hashtag #warmheartstellenbosch.

* To help you with promoting the stamp and protocols, we have compiled a
range of assets for you to use, click here to access.


mailto:ready@visitstellenbosch.org
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STELLENBOSCH

COVID-19 Stellenbosch Ready Pledge

pledges to adhere to the
Stelienbosch Ready protocols for COVID-19 during the time of the pandemic as
prescribed by the TBCSA (Tourism Business Council of South Africa) and validated
by the WTTC (World Tourism and Travel Counci).

Our number one priority Is to ensure the continued health and safety of our team
members, our partners and our visitors and guests. We are committed to containing
the spread of the COVID-19 virus, and we will follow the recommended precautions
and preventative guidelines.

In addition to the adoption of protocols, we will designate a COVID-19 Compliance
Officer and agree that extensive training and information will be provided to all staff.

In recognition of our critical role to provide a unified visitor- and guest- friendly front,

ST E L L E N B O S C H R E A DY P L E D G E we will use our best endeavours to institute flexible booking terms,

We support Stellenbosch Ready and want to reassure visitors and guests that they
are the centre of our efforts to ensure a safe, welcoming, and responsible
environment for their Stellenbosch visit

Name

Date

Signature

IN AUGAMENT WITH Thr
GLOBALLY FICOONTID

#WarmHeartStellenbosch
www.visitstellenbosch.org






STELLENBOSCH READY BUSINESS CHECKLIST

Intervention Not

Indicators Yos Comments

“ Area Applicable
Coronavirus (COVID-19): s - .
—— [ ~ Heve ) g N how £ <N hands propery’
Stellenbosch Ready General Checklist STELLENBOSEN .
Are facibties aviiadie for s1aff and CusIOMErs 10 CIoan thoir hands reguiany, SRNO! WIth 508D ANG WINter Or with
Clesning of hands | iconolbased hand sanitisec?
Is there an alcohcl-based hand sanitiser avalabie at each til point for staft and customer use”
: ?
e e Have sanitising wipes been piaced at frequert touch poind aress, such 85 wesghing scales and door handies’
Other hygeene Mave sta#f been educated on other hypiene messures. such as not touching mouthinose/eyes with unwashed hands, and
Has & risk assessment of e shop been done 10 determine messures coughing/sneeting o elbow or tssue?
Preparation for fa} Moty points where people intevact and () places where contact between peopie and objects woukd occur?
prevention Weauer objects cloaned aay?
For eech point kentified above, have practical measures been devesed to both limit contact and disinfiect after contact? RS Sunom: uced o end Sionnnd and Sumieced
Dalty cleaning Are 1hose surfaces being Caned with SOM) and water, and then Gisnlectid with a dikite bXach SOkition?
Have st . 5proad and trained on how 10 Prevent 5pread of coronavirus at
work end home? I the area cannot be Ceaned with $0ap and water, i 2 being wiped down with a 70% akcohal solution?
S Moree st been 00sed what actvities of the job poses fisk of Infecbon and which prevention measires opply specificaly 1o them?
— Haree stats otieast2 .t of charge. to weeae whie af mork 0 while commutng
Have sta#f been informed on how to manage clothes woen at work? 10 800 from woek?
Have the above messages been repeated t reguiar Fervala and are they SUROOrIEd by appropriate sKgnage” Have staff been trained on haw 1o put on, wear, femave and wash cloth masks comectly?
Have st been sdvised 10 stay awsy rom work if they deveiop any symptoms of coronavinus, and 10 attend 8 coronavinus Foce shields Moce shielcls o vistis ars Being sac Kovi Shlf bsan ralvad S ow ki Pt O was rmave and cluan s Conech/?
O : Sebiravid I face shiekds of visors are being used, e masks being worn i adGHION 10 these?
Monktoring staty | A0 ST beng e sppoms of S o Yisarer I perspen or glass guards. sve they being cleaned reguiarly wih Soap and water and the disinfected wih dilute bieach of
alcohot solution?
f temperature checks e being done, is & fhermat ing usea? okt guards St s
- — — If porspex of glass guards, is there $ignage advising staff and customers to avaid touching the guards?
Is there a peotocol in place for how 10 Manage an eMployee Who presents with symptoms ot the workplace?
01 02

Intervention = Not Intervention . - Not =
P Indicators Applicable || Comments Py Indicators Applcable || Comments

Ventilation Has natural ventiation been maxmised where possbie. .G, leaving G00rs and windows open? Have staff break times been staggered 1o minimise of staft in ro0m at the same time?

Hirve work $paces Doen [earangad f Necessary, 1o llow phySicl (IS1ancing of ot Ieast 15m becwoen statl membars?> Hirve 514 been alowed and enCourIgRd 10 5pend braaks ouicoors?

Have statf been sdvised 10 avoid gathering closely togesher in common areas such as kitchens? S s Are there visusl aids of 5K110ge 10 reming staff 1o wash honds. g and makn
of staft Have administrative sta membors been Mowed o work from home  possibie? of break room 5 thece a fackity for 5Esé! 10 warsh hands with 5095 and woter In the bresk rocen?

1 S111 NSO bewg USEd, 36 MERSLES I DICH 10 Nsure vohiies Hled 10 & S0% Ioaing cADACRY [Using 0 Ar0 all surtaces in broak 10m being Ceaned thoroughly 46 fraguently?

riskbased sppOACh, windows kept open and staff wearing Cioth masks?

Ao 10083 00D CHaIrs SDACOT BE 1605 1S Metres apart om each other?

Have sdditionsl been closed 50 only t Is avallable for customers?

Are thore visus! aids or signage 10 remind stalf and guests 10 wash hards?

Has the maximum number of pecple atowed in the establishment at 0ne time been cakculated?

Entrance 5 there a facity for Staff 10 wash hands with s0ap and witer?
a3 & staff member been poSBONES ot entrance/ext 10 cortyol number of customers entering and ersure
M0%a NSice aee MAINLAINING 3 SSIANCE of 1 Kast 15m from each other? Are there dsposatie paper 1owets avadabie for drying hands after washing?
Are customers being oMered akohol-based hand ssnftiser 10 clean their hands when entering and exting? 18 theve & ynu 3eeec in snlable for dvposet of (eed sver lowals?
Aro bathrooms baing cloaned thoroughly and trequenty?
Are staff cleaning thew hands sanitiser prior to ?
- ,hn—M T m WGco>oBoi n a a a - Ao bins emptied regularty to avoid overflowng?
Ave custamees being oMered lcohok-based Rang saniser 10 choan thae hands bedore being assisted?
15 waste from waste comainers beng Bsposed of o plastc bags and sealed before dacarded It general waste
Ace customers being encouraged to swipe own loyally and credt cards. and 10 Use paymert syssems that minimise contact for refuse colection?
Advice b Such 05 TADPING” ar] bArcode ScanIng systems such s Snapscan?
ompibi — — Manding of waste | Are uaity being wom by ?
Ace customers being oered akcohol based hand sanfiser 1o clean thes hands after beng assisted?
— Aro closed shoes being wom by staft handing warste and by cloaning staff?
Are ol surtaces, 1 ond croc card maching being wiped with hand sansar o aer assisting
— — — — — — 4 @ - . When AN ehicies N possbiT
Are staff cleaning hands with aicohol-based santtiser after wiping the surtace area, 18 and credt card machine? — e .'e, - — - DOA‘. —
Receing goods
from suppliers 5 ) ypr

Atens of iy, ore work dress being $6n00rd Cloaning products, of wiped with a cikate sokution of bleach?

Ase drivers using akcohcl-based hand sanitiser belore handing arry delvery documants 1o stafr?

03 04




EXAMPLE OF A STAFF-FACING POSTER

www.visitstellenbosch.org

You must wear your mask at all times,
Remember how to put it on and take
it off safely and how to clean it.

THE 5 PRINCIPLES

0,0

Keep to your dedicated work areas
and stand at least 1,5 - 2 meters
away from other people,

We promote good respiratory
hygiene and ensure mandatory
use of masks or face coverings

for all staff members.

Clean AND disinfect frequently

touched surfaces daily. This includes tables,

doorknobs, light switches, countertops,
handles, desks, phones, keyboards, toilets,
faucets, and sinks. If surfaces are
dirty, clean them.

Keep your mouth and nose covered
with a tissue or elbow when
coughing or sneezing.

0,0

Signs will help you ensure social
distancing up to 2 meters from
other people.

e
%\\ L

Wash your hands often with soap and water
for at least 20 seconds especially after you and will clean and disinfect
have been in a public place, before and high-touch surfaces and objects
after going on lunch and tea, after going to regularly.
the toilet and before going home. If soap
and water are not readily available, use a

We're doubling down on sanitisation

a. &
&\

‘We promote regular and thorough

hand washing and have put alcohol

based solution dispensers in
prominent places.

hand sanitizer that contains at least 70%
alcohel. DO NOT touch your eyes, nose,
and mouth with unwashed hands.

We follow breathing etiquette best
practices and will keep our mouth and
nose covered with a tissue or
elbow when coughing or sneezing.

STELLENBOSCH




EXAMPLE OF A CONSUMER-FACING POSTER

THE 5 PRINCIPLES
THE 5 PRINCIPLES

how to take basic precautions to prevent and control infection

relating to the COVID-19 outbreak.

Hlere’s & fow thitos poiiay nokics Jsida this Stelisehosch Our staff have rgcelved m_formatlon and/ or specific trfammg- on
establishment: how to take basic precautions to prevent and control infection
relating to the COVID-19 outbreak.

Here’s a few things you may notice inside this Stellenbosch
1. 2. g i
0,0 establishment:

N N

We promote good respiratory s will help you ensure social
hygiene and ensure mandatory distancing up to 2 meters from
use of masks or face coverings

for all staff members.

8.
ﬁ—
1.
We're doubling down on We promote regular and thorough
and will clean and disinfect hand washing and have put alcohol
high-touch surfaces and objects based solution dispensers in
regularly. prominent places.

5.

We promote good respiratory
hygiene and ensure mandatory

We follow breathing etiquette best use of masks or face coverings
""ﬁﬁiﬁgﬂ"m?ﬁuﬂ - #WarmHeartStellenbosch for all staff members.
elbow when coughing or isit

vIsSIT

STELLENBOSCH




STELLENBOSCH READY
FACEBOOK FRAME




We're ready to offer our
guests a safe and warm stay

SOCIAL MEDIA OVERLAYS “‘J" S

Ready...steady..Travel
#warmheartstellenbosch

HOW TO ADD AN OVERLAY OR OFFERTO YOUR TRAVEL>



https://www.facebook.com/business/help/1492206750869184?id=221593351918232

STELLENBOSCH READY BADGE




STELLENBOSCH READY
PPE TOOLBELT




STELLENBOSCH READY WELCOME PACK

e Sticker for window
 Stellenbosch Ready buttons
* Consumer-facing Pledge

e Consumer-facing and Back-of-
house Poster on 5 Golden Rules

* Social distancing decals
e Detailed protocols




STELLENBOSCH READY TRAINING




‘ ° ‘ Covid-19 Workplace Training
R

Scope & Purpose

* The training was developed for hospitality employees to create awarenes
and how to work within the protocol guidelines of the TBCSA.

* How to prepare the workplace for the return of gue
maintaininga welcoming environment.

* Delegates develop an improved level of knowled
at the workplace.

Outcomes
* Improving delegates’ knowledge of Cow
* Understandingand follow
* Facilitatinga detai
e Toremaincalm

2 N
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Who should attend:

The training is designed for management and all levels of employees returning to the
workplace in line with Level 3 lockdown protocols.

Course Outline:

Background and Jargon of Covid-19.

The 5 Golden Rules of keeping yourself and others, as we
environment, safe.

Detailed TBCSA protocol guidelines for the
*General Work and Travel Protocol
*Guest Interaction
*Food Safety
*Housekeepinggd

Training includ

2 N
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Venue:

Training can take place at your own establishment with own beverages and individually
packed snacks or as informed by Visit Stellenbosch for larger groups.

Strict protocols will apply at all venues.

Duration:

Contact Training: 08:30to 13:00 or 13:30to 18:00 (4 % hrs including break and
activities)

Training via Zoom:09:00 to 12:00 or 14:00to 17:00 (3 hrs including break)

Cost:

R2 300 per session irrespective of number of delegates or type of training (excluding
cost of venue and beverages & snacks)

R2 300 to purchase training material with training notes

R80.50 pp for printed training notes for each delegate (recommended to facilitate
training and learning) or establishment can print their own

7NN
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Endorsements and Certification

R

|
‘—
The training is endorsed by Visit Stellenbosch in line with the Stellenbosch Ready campaign, aligned with
TBCSA and the World Travel and Tourism Council protocol standards.
Bergzicht Training is an accredited Health and Welfare SETA Training Provider with 28 years of training

experience. To book the Covid-19 Workplace Training: (021)883 3525 or email Abigail at
reception@bergzicht.org.za, Fran at trainingadmin@bergzicht.org.za or WhatsApp 071 637 3029

2 N
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mailto:reception@bergzicht.org.za
mailto:trainingadmin@bergzicht.org.za
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Stellenbosch Ready Consumer Website
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Stellenbosch Ready Consumer Website
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Stellenbosch Ready Member Portal
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Stellenbosch Ready Member Portal

= Members - VisitStellank ‘ 4 e

- O m

VISIT
STELLENBOSCH

|;|

members.visitstellenbosch.org

Home

STELLENBOSCH READY

About

Marketing Toolkit Covid 19 News

Register

TOOLKITS DIGITAL ASSETS STELLENBOSCH READY PLEDGE
~Show More ~Show More ~Show More
INFO SESSIONS PROTOCOLS
COVID-19 w‘..;,-%- health For more information on COVID-19 and government regulation: Click here
Emergency Hotline: 0300 029 999 WhatsApp Support Line: 0600-123456

Orlive Aegouree & Metws Partal |
SAcomnavius coza

Howzit, Jeanneret Momberg . ':L

iz

Contact Us

™ Your Midd




