
STELLENBOSCH READY COVID-19 TOOLKIT



WHAT IS STELLENBOSCH READY? 

• Customer and guest confidence in times 

of COVID-19 and beyond will be the driver 

of demand for our destination and tourism 

businesses.

• As we inch towards the ‘new normal’, we 

know travellers will be looking for 

destinations that are safe and 

responsible, destinations that put their 

guests’ wellbeing first and destinations 

that guarantee that, in this fluid 

environment, their booking is safe.



Stellenbosch Ready delivers on all three critical 

guest needs:

1. WTTC validated Health and Safety Protocols

2. Training on Health and Safety Protocols

3. Flexible booking and cancellation terms

WHAT IS STELLENBOSCH READY? 



By supporting Stellenbosch Ready, 
we present a unified consumer-
friendly front as a collective and 
reassure customers and guests 
that they are the centre of our 
efforts to ensure a safe, 
welcoming, and responsible 
environment for their next visit.



• Adhering to Protocols:

At the core of earning the confidence of our customers and 
guests are robust health and safety protocols. Visit Stellenbosch 
has devised these for each sector, based on those defined by 
the Tourism Business Council of South Africa (TBCSA) and 
validated by the World Travel and Tourism Council (WTTC), and 
these are all available on the Visit Stellenbosch member site 
for download.

• Marketing of Protocols: 

Staff- and guest-facing marketing collateral will be made 
available for display. 

1. HEALTH AND SAFETY PROTOCOLS

https://members.visitstellenbosch.org/covid-19-protocols/%22%20%5Ct%20%22_blank


• Adoption of Protocols: 

Members must send their staff for training or provide information to 
all staff members. Face-to-face training can be done through the 
Bergzicht Training Centre. 

A COVID-19 Compliance Officer from each establishment must also 
be appointed and undergo COMPULSORY training offered by the 
Tourism Business Council of South Africa’s eLearning programme. 

2. TRAINING



• We want out guests to know that “we’re ready when they are” 

• We need to remove the fear around new bookings. 

Remove that ‘fear’ by offering a full refund for any COVID-related cancellations:

• Require guests to pay a refundable deposit on confirmation

• Don’t require guests to pay a deposit on confirmation, then manage your risk

• Allow cancellations for COVID-related reasons up to 48 hours, or 24 hours prior to 
arrival.

• Be flexible!

• Be reasonable! (with your cancellation penalty)

• Be transparent!

• Communicate your policy

THIS WILL BE THE EXCEPTION, NOT THE RULE 

SO DON’T MANAGE YOUR BUSINESS AROUND THE EXCEPTION!!!

3. FLEXIBLE BOOKING AND CANCELLATION TERMS 



THE STELLENBOSCH READY STAMP 

The Stellenbosch Ready stamp will allow travellers and other Travel & 
Tourism stakeholders to recognise Visit Stellenbosch members that 
have adopted the standardised health and hygiene protocols devised 
for each sector, based on those defined by the Tourism Business 
Council of South Africa (TBCSA) and validated by the World Travel and 
Tourism Council (WTTC), specifically to address COVID-19. 

In addition to the adoption of these protocols, Visit Stellenbosch 
members who commit to the Stellenbosch Ready programme will 
endeavour to remove the fear around new booking confirmations 
and institute flexible booking terms as much as possible. 



• All Visit Stellenbosch members will be able to use the stamp, provided they 
comply with and accept the Stellenbosch Ready Pledge. 

• All Visit Stellenbosch members using the stamp have confirmed that they 
have implemented, and will ensure ongoing compliance with, the 
requirements of Stellenbosch Ready. 

• Please fill in the pledge and send to ready@visitstellenbosch.org. 

• The stamp is free to use and can be used online via website, emails & social 
media and also on printed collateral. When you post on social media, 
please use the hashtag #warmheartstellenbosch. 

• To help you with promoting the stamp and protocols, we have compiled a 
range of assets for you to use, click here to access. 

THE STELLENBOSCH READY STAMP 

mailto:ready@visitstellenbosch.org


STELLENBOSCH READY PLEDGE 



STELLENBOSCH READY ASSETS



STELLENBOSCH READY BUSINESS CHECKLIST



EXAMPLE OF A STAFF-FACING POSTER



EXAMPLE OF A CONSUMER-FACING POSTER



STELLENBOSCH READY 
FACEBOOK FRAME



SOCIAL MEDIA OVERLAYS

https://www.facebook.com/business/help/1492206750869184?id=221593351918232

HOW TO ADD AN OVERLAY OR OFFER TO YOUR TRAVEL>

https://www.facebook.com/business/help/1492206750869184?id=221593351918232


STELLENBOSCH READY BADGE



STELLENBOSCH READY 
PPE TOOLBELT



• Sticker for window

• Stellenbosch Ready buttons

• Consumer-facing Pledge

• Consumer-facing and Back-of-
house Poster on 5 Golden Rules

• Social distancing decals

• Detailed protocols

STELLENBOSCH READY WELCOME PACK



STELLENBOSCH READY TRAINING



Covid-19 Workplace Training

2020, Bergzicht Training/Visit Stellenbosch. All rights reserved

Scope & Purpose
• The training was developed for hospitality employees to create awareness of the dangers of Covid-19

and how to work within the protocol guidelines of the TBCSA.
• How to prepare the workplace for the return of guests while creating a sense of safety and still

maintaining a welcoming environment.
• Delegates develop an improved level of knowledge in order to manage their own area of responsibility

at the workplace.

Outcomes
• Improving delegates’ knowledge of Covid-19.
• Understanding and following the 5 Golden Rules of combatting Covid-19 at all times.
• Facilitating a detailed understanding of protocol guidelines.
• To remain calm and kind under challenging circumstances when returning to work.



2020, Bergzicht Training/Visit Stellenbosch. All rights reserved

Who should attend:

Course Outline:
• Background and Jargon of Covid-19.

• The 5 Golden Rules of keeping yourself and others, as well as your personal and work 
environment, safe.

• Detailed TBCSA protocol guidelines for the hospitality industry:
*General Work and Travel Protocol
*Guest Interaction
*Food Safety
*Housekeeping & Laundry

• Training includes Experiential Exercises and concludes with an Evaluation and Assessment.

The training is designed for management and all levels of employees returning to the 
workplace in line with Level 3 lockdown protocols.



2020, Bergzicht Training/Visit Stellenbosch. All rights reserved

Venue:

Training can take place at your own establishment with own beverages and individually 
packed snacks or as informed by Visit Stellenbosch for larger groups.

Strict protocols will apply at all venues.

Duration:

Contact Training: 08:30 to 13:00 or 13:30 to 18:00 (4 ½ hrs including break and 
activities)

Training via Zoom: 09:00 to 12:00 or 14:00 to 17:00 (3 hrs including break)

Cost:

R2 300 per session irrespective of number of delegates or type of training (excluding 
cost of venue and beverages & snacks)

R2 300 to purchase training material with training notes

R80.50 pp for printed training notes for each delegate (recommended to facilitate 
training and learning) or establishment can print their own



The training is endorsed by Visit Stellenbosch in line with the Stellenbosch Ready campaign, aligned with 
TBCSA and the World Travel and Tourism Council protocol standards.

Bergzicht Training is an accredited Health and Welfare SETA Training Provider with 28 years of training 
experience. To book the Covid-19 Workplace Training: (021)883 3525 or email Abigail at 
reception@bergzicht.org.za, Fran at trainingadmin@bergzicht.org.za or WhatsApp 071 637 3029

2020, Bergzicht Training/Visit Stellenbosch. All rights reserved

Endorsements and Certification
e golden rules!

mailto:reception@bergzicht.org.za
mailto:trainingadmin@bergzicht.org.za




Stellenbosch Ready Consumer Website



Stellenbosch Ready Consumer Website



Stellenbosch Ready Member Portal



Stellenbosch Ready Member Portal


